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Today, organizations must comply with 
multiple regulations, international policies, 
and best practices. Business are becoming 
more complex and international and the 
complexity and scope of various com-
pliance efforts has increased signi�cantly. 
However, companies are sometimes faced 
with con�icting requirements or with dif�cult 
technical challenges when new business 
models, such as outsourcing, are adopted.  
A common element to all compliance require-
ments is the need for strong and effective 
security controls over various enterprise 
business processes. Information security is, 
therefore, a crucial foundation of compliance: 
without proper security controls, the various 
compliance processes cannot be effectively 
deployed. 

MASTER (Managing Assurance, Security 
and Trust for Services) is a project research-
ing languages and tools to express and 
manage different compliance requirements 
and processes, such that these can be 
effectively managed within an organization. 
From the view point of regulatory compliance 
MASTER brings added value in two main 
respects. Firstly, it provides an approach  

to implementation and maintenance of audi- 
table provisions to achieve and assure com-
pliance with a set of regulatory requirements. 
Secondly, it provides a particular implemen-
tation of this approach speci�cally to service 
oriented systems.

MASTER is a collaborative research project 
run by consortium of 14 European industrial 
or academic organizations and co-funded 
by the European Commission under the 7th 
Framework Programme of the European 
Union. 

The MASTER project is planned, to ad-
dresses the compliance management issues 
in relation to assurance, trust and security  
in three phase:
- the single trust domain,
- the multiple trust domain, and
- the iterated outsourcing domain.
These are relevant when thinking about  
SOA (Service Oriented Architecture) based 
business processes, as the dynamics of 
SOA allows for streamlines of services  
composition, which may cross different 
domains of trust, or different domains of 
regulatory application.(continues on page 2)

MASTER is a large-scale integrating pro- 
ject funded by EU Seventh Framework 
Programme where 14 partners from 12 
EU countries and 2 non-EU countries are 
participating. The crucial factor of success 
is perfect project coordination since the 
preparation up to the assuring of project 
outcomes sustainability. That�s why we 
invited Mr. Pedro Soria-Rodriguez the 
project coordinator for the #1 of MASTER 
newsletter. 
  What is the most important aspect of 
MASTER that distinguishes this one from 
the other FP7 projects concerned with in-
formation security?
  MASTER is an important project because 
it is going to �ll a gap in the consulting and 

auditing business to help companies and 
auditors to have a better understanding of 
the security situation of their business and 
service infrastructures. MASTER is going to 
map their high level business requirements 
to the low level IT security requirements, 
and to provide the methodologies and tools  
to monitor and assess their conformance to 
security policy and regulatory requirements.
  What was the original idea that led to 
MASTER project proposal and who namely 
came with it?
  MASTER emerged from an idea by Volkmar 
Lotz of SAP and Fabio Massacci of Universi-
ty of Trento.  In cooperation with Atos Origin, 
this idea was developed into an FP7 project 
proposal.                    (continues on page 2)
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Welcome to the �rst edition of the MASTER 
newsletter! We have designed this having in 
mind not only the partners of the MASTER 
consortium but also the broader community, 
and so we will include the work of the project 
itself as well as issues that are related to :

- assurance, security and trust issues in cen- 
tralized, distributed and outsourced informa-
tion systems,

-  security controls and measurements,  regu- 
latory compliance in service-oriented envi-
ronments, 

- and audit of information security manage-
ment systems.

The newsletter will always host a feature 
article. For this edition we have chosen the 
introduction of MASTER itself. In every issue 
you will also �nd the interview with some 
of the representatives of the MASTER con-
sortium or IT security experts, consultants 
and auditors. Our �rst guest is Pedro Soria 
Rodriguez from Atos Origin, coordinator of 
MASTER project. 
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